Information and Customer Service 


From time to time you may experience variations 
in performance with some overseas networks. 


If you experience any difficulty, please call 
Telstra Mobile International Roaming Customer 
Service in Australia on +61 439 125 109° 


Need more information prior to your departure? 
Call Telstra Mobile 24-hour International Roaming 
Customer Service on 125 109* 


Or visit our website at 
www.telstra.com/info/roaming 


Telstra reserves the right to change or withdraw MessageBank Roaming and Memo 
Roaming at any time as amended in Telstra’s Standard Forms of Agreement. 


* Call charges apply. 

# Provided you are within the local coverage area. 

™ Trademark of Telstra Corporation Limited. 

® Registered trademark of Telstra Corporation Limited ABN 33 051 775 556. 
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What is 
Telstra Mobile 
International Roaming? 


Telstra Mobile International 
Roaming allows you to use your 
Telstra Mobile GSM Mobile Service in 
a host of countries around the world, 
where Telstra has International 
Roaming arrangements with carriers 
in those countries. 





And it’s so easy you’ll be on your 
way in no time. 


This guide explains the basic things 
you need to know about using your 
mobile whilst overseas. 


Getting International Roaming 


International Roaming may be obtained in one 
of two ways: 


e From July 1, 2002 Telstra Mobile will be regularly 
providing approved customers with International 
Roaming capability. A confirmation SMS will be 
sent to your service if you have been provided with 
International Roaming. 


e Alternatively, you can request International 
Roaming capability any time by calling Telstra 
Mobile International Roaming Customer Service 
on 125 109* 


Please remember to call 125 109* before you go 
overseas to ensure you have International Roaming 
capability. 


How International Roaming works 


When you arrive at your overseas destination, 

just turn on your phone, wait for approximately 

30 seconds and you'll be automatically connected 
to a local network that has a roaming agreement 
with Telstra. Please note that there are often 

a number of networks in a single country that have 
ad roaming agreement with Telstra, so you can select 
the one you want to if you wish. For information on 
how to select different networks, please consult the 
owner’s manual for your phone. 


Some phone models may not automatically 
connect to an overseas network, and may need to 
be manually ‘Logged On’ to a local network in the 
country you are visiting. Please refer to your phone’s 
manual for instructions on how to do this. 


Just before you go 


Familiarise yourself with this guide and check 

if your mobile phone has any special requirements 
for International Roaming by calling 125 109° 

As the rates for making and receiving calls using 
International Roaming overseas can be high, 

and do vary considerably between countries, 
please ensure that you check the rates by calling 
125 109* or look them up on 
www.telstra.com/info/roaming before you leave. 


Make sure you deactivate any International 
Call Barring settings before you leave 
(refer to Call Barring). 


What you need to take with you 


1. Your mobile phone, charger & power adaptor 
2. Your Telstra Mobile SIM card 

3. Telstra Mobile country information sheets 

4. Your mobile phone instruction book 


5. This handy guide 


It’s easy to make calls 


To make a national fixed line call within 
an overseas country, enter: 


Local Area Code § Local Phone Number SEND 


Make sure you dial the complete local area code 
when dialling a local fixed line number whilst 
on an overseas network. 


For example: If you are still in Australia and want 
to dial a local fixed line number in New Zealand 
(say, 1234 5678) with a Local Area Code of say, 011 
then you would dial 0011 64 11 1234 5678. (Note: 
you don’t need to dial ‘0’ in front of the Local Area 
Code if it has one.) 


If you are actually in New Zealand and want to dial 
the same number, you would dial 011 1234 5678. 
(Note: dial ‘0’ in front of the Local Area Code if it has one.) 


To make a call to a National Mobile within 
an overseas country, enter: 


|MoYer=|) My Cele) (=m (Ulanlel= lg SEND 


When dialling a local mobile number whilst on an 
overseas network, make sure you dial the complete 
local mobile number. 


For example: If you are still in Australia and want 

to dial a local mobile number in New Zealand 

(say, 0410 111 222), the phone number you would 
dial would be 0011 64 410 111 222. (Note: you don’t 
need to dial the first ‘0’ in front of the mobile number.) 
If you are actually in New Zealand and want to dial 
the same number, you would dial 0410 111 222. 
(Note: you would dial the first ‘0’ in front of the 
mobile number.) 


To make an international call 
to a fixed line phone, enter: 


CED CD Cy cD 


Similarly, to make an international call to a fixed line 
phone from your GSM mobile, make sure you dial the 
followed by the country code of the country you 
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TIP — When using a GSM mobile phone on 
supporting networks around the world, you can 
entera at the start of the international 
number you dial, this will automatically tell the 
network you are on to apply the local IDD access 
code for the country you are in. For example, if 
you are in Australia and want to call a fixed line 
number in New Zealand e.g. 0011 64 11 1234 5678 
from your GSM mobile, all you need to do is dial 
+64 11 1234 5678 and the Telstra network will 
automatically put the IDD Access Code (0011) in 
front of the number you dial. This is extremely 
useful when you are travelling, because now you 
don’t need to know what the local IDD Access 
Codes are for each country you are in. 

Just dial and the network does it for you! 


wish to dial. Then, dial the Local Area Code within the 
country you wish to dial (remembering to leave off 
the first ‘0’ in the country code if it has one) and then 
the complete local phone number. 


For example: If you are in New Zealand and 

want to call back to a local number in Melbourne, 
(Area Code 03) 8765 4321 you would dial +61 3 8765 
4321.(Note: you wouldn’t dial the ‘0’ in front of the 
Local Area Code for Melbourne.) 


To call another International Roaming user around 
the world - including the country you are presently 
roaming in: 

If the Australian mobile phone number of the 

person you are calling is 0418 123 456 and you want 
to call this number when you are overseas, then you 
need to dial it as if you are making an international 
call to the number in Australia, e.g. +61 418 123 456. 
(Remember to delete the ‘0’ at the beginning of the 
mobile number.) 
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It’s easy to receive calls 


Calls from Australia 


Callers from Australia simply dial your mobile 
number as if you are in Australia. 


Callers from Overseas 

Callers from overseas make an international call 
to you as if you are in Australia, even if you’re in 
the same country as they are. 


To do this they will enter: 


611 Your Mobile Number SEND 


Note: people calling you do not dial the first digit (‘0’) 
of your mobile number. 


Understanding your call charges 


International Roaming calls made and received 
overseas are GST free. 


Outgoing call charges 

Outgoing calls you make from overseas (including 
sending SMS messages) are charged at the rate of the 
overseas network operator you are using, plus any 
applicable surcharges. 


Incoming call charges 

When you receive a call from Australia, the person 
who calls you pays for a mobile call to your number 
in Australia. You on the other hand, pay for the call 
to be re-directed from Australia to the country you 
are in, at the Telstra Mobile international call rate for 
that country. 


The international call rate applied in this case is the 
normal Telstra 0011 International™ call charge, plus 
any applicable surcharges. 


In some countries (e.g. Hong Kong and Singapore), 
you may also be charged airtime rates for incoming 
calls by the overseas network you are roaming on. 


People calling your number from outside Australia 
are charged the applicable international rates for 
calling Australia, from the country they are in, by the 
network they are using. 
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Call Forwarding made easy 

In most cases, Call Forwarding options for overseas 
networks are similar to those of Telstra Mobile. 

Note however, that Call Forwarding may not work on 
all overseas networks. 


Always remember to include the country code when 
entering the number to which you are forwarding calls. 


The following example shows how you set up Call 
Forwarding (e.g. to your London hotel if you are in 
London). 


Forward calls on ‘Busy’ 
To forward calls to your London Hotel, only when your 
phone is busy, enter: 


3 E3 6 | (Call Forwarding code for ‘Busy’), then 
aK 4 A] faa fl (UK International 


Country Code and London Prefix without the ‘0’), then 


London Hotel Phone N #| SEND 


This would incur the Telstra Mobile international call 
rate to the UK, plus the local network operator’s call 
forwarding charges. 


Forward calls on ‘Ring No Answer’ 


To forward all calls to, for example, an answering 
machine in Melbourne when your phone rings but 
goes unanswered, enter: 


(Call Forwarding code for ‘No Answer’), then 


| 6 | GR 3 | (Australian International Country 


Code/Melbourne Area Code without the ‘0’), then 


Mg for the answering machine, then 


For example: 


1 «16111 
OO08 
DHHORBO0UHB & 


This would incur Telstra Mobile international call 
rate to the UK, plus the local UK network operator’s 
charge for forwarding the call back to Australia. 
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Using MessageBank® / Memo overseas 


MessageBank Roaming 


It’s easy to get connected to MessageBank Roaming. 


Simply call Telstra Mobile International Roaming 
Customer Service on 125 109* when in Australia or on 
+61 439 125 109* when outside Australia and request 
MessageBank Roaming, to be set up on your service. 


Provision of this service on your account only takes a 
matter of minutes. 


If you have activated MessageBank Roaming, you 
can now use your Telstra mobile to access your 
MessageBank service in much the same way as you 
do when in Australia. 


Retrieving messages 

When you are roaming in an overseas country, 
MessageBank Roaming will send you your normal 
MessageBank message alert SMS informing you 
that you have voice messages in your MessageBank 
to retrieve. 


To retrieve your voice messages, simply reply to the 
MessageBank alert SMS notification as you would 


any other SMS that is sent to you, place the letter 
M1 | in the reply text area and SEND the SMS. 


Shortly thereafter, you will receive a telephone call 
from the Telstra MessageBank Roaming system and 
be automatically connected to your personal 
MessageBank. 


You can then listen to your messages and use any of 
the many other MessageBank features you normally 
have access to in Australia. 


Checking your voice messages any time 


We know that sometimes you just want to check 
your messages. 


To do this while overseas using MessageBank 
Roaming, all you need to do is use your mobile 
phone’s normal method for sending an SMS. 


Where you would normally insert the SMS recipient’s 


mobile number, insert faa () a) . Then, insert the 


letter M1 | in the text area and SEND the SMS. 
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TIP — Store 101 in your mobile’s phone book so 
that you can access it easily for MessageBank 
Roaming when overseas. 


Shortly thereafter, you’ ll receive a telephone call 
from the Telstra MessageBank Roaming system 
and be automatically connected to your personal 
MessageBank as detailed in the section titled 
Retrieving Voice Messages. 


MessageBank Roaming - voice message retrieval 
charges 

When retrieving a message from MessageBank while 
overseas, you will be charged as follows: 


e For the SMS you send to MessageBank Roaming, 
you will be charged the foreign network rate for 
sending the SMS, plus any applicable surcharges. 
(For information on what these charges are likely 
to be, please check our website at 
www.telstra.com/info/roaming or call us on 
125 109* before you leave Australia.) 


¢ For the call you receive from the Telstra network 
connecting you to your personal MessageBank, 


you will be charged Telstra’s rates for calls 
received while roaming overseas. In some countries 
(e.g. USA, Hong Kong and Singapore), you may 
also be charged airtime rates by the foreign 
network you are roaming, for incoming calls you 
receive. For the actual retrieval of your voice 
messages from MessageBank you will be charged 
the MessageBank retrieval rates applicable to your 
particular subscription. 


Please note: MessageBank Roaming operation is 
dependent upon foreign networks allowing 
termination of SMS from Telstra and on provision of 
standard GSM signalling confirmations. Accordingly, 
Telstra is unable to guarantee faultless operation of 
the MessageBank Roaming system in circumstances 
where these conditions are found not to be met. 


Memo Roaming 
It’s easy to get connected to Memo Roaming. 


If you are an existing Memo user, simply call Telstra 
Mobile International Roaming Customer Service on 
125 109* when in Australia or on +61 439 125 109* 

when outside Australia and request set-up of Memo 


Roaming on your service. 
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Provision of this service on your account only takes a 
matter of minutes. 


If you are not an existing Memo user simply call 
Telstra Mobile Customer Service before you leave 
Australia on 125 111* or +61 439 125 111* outside of 
Australia and have it provisioned. Don’t forget to ask 
the Customer Service Consultant to make sure you 
get Memo Roaming provisioned as well. 


If you have activated Memo Roaming on your 
service, you can now use your Telstra mobile to 
access your Memo service in much the same way 
as you do when you are in Australia. 


Receiving Memo messages 

The Memo Operator will answer your calls and send 
you an SMS or an email with the contents of the 
caller’s message - depending on how you have your 
Memo service preferences set up. 


Please Note: If you want to change your Memo service 
preferences and settings, call us on 125 108* (within 


Australia) or +61 439 125 108* (from outside Australia). 


Receiving Memo Messages via Memo Roaming costs 
exactly the same as when you use the Memo service in 
Australia. However, if you call the Memo Operator from 
overseas, International Roaming call charges apply. 


Using SMS (text messaging) 


To check on the availability of SMS (Short Message 
Service) please see the country information sheets 
for the countries/areas you will be travelling to at 
www.telstra.com/info/roaming or call Telstra Mobile 
International Roaming Customer Service on 125 109* 
prior to your departure. 


SMS (Short Message Service) 


Provided you are in a coverage area, connected to a 
network that Telstra Mobile has a Roaming Agreement 
with, and the network chosen offers SMS, SMS should 
work just like it does on your Telstra Mobile service at 
home (charges do differ depending on the country you 
are sending your SMS from). 


However, remember that when you are sending an 
SMS message you will need to add the international 
country code for the destination of the SMS. 
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Enter ss followed by the international country code 
and the mobile number, deleting the ‘0’ at the 
beginning of the number (e.g. +61 419 000 000). 


If you are replying to an SMS message using the 
menu option on your phone, you won’t have to input 
the reply number, as the network has automatically 
applied the international codes required when it 
transmitted the original message to your phone. 


If accessing stored numbers in your phone to send a 
message, make sure they include the necessary 
international codes. 


TIP — If you travel overseas often, convert 
the numbers in your mobile phone book to 
international format. 


l.e. Enter 


£33 GD ove the OEY CIID 


in front of all Australian fixed line numbers, and 


enter 6 | al and [araktaisal in front of all 


Australian mobile numbers. 


The numbers will work in Australia as usual but by 
doing this, there is the added advantage of not 


having to amend the numbers in your phone book to 
add the as well as the relevant country code 
when you are overseas. 


Call Barring 

Any Call Barring options you may have already set up 
may continue to be used overseas if the local network 
there offers the same options. 


However, remember to deactivate any international 
Call Barring you have set before you leave Australia. 


Using Fax and Data overseas 

Check on the availability of Mobile Fax and Data 
services on the country information sheets for the 
countries/areas you will be travelling to, or call 
Telstra Mobile International Roaming Customer 
Service on 125 109% prior to your departure. 


As many overseas networks are still developing their 
fax and data capabilities, you may experience a lower 
data rate and variations in performance from country 
to country in those operators that support this 
functionality. 
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Making emergency calls - dial 112 


In the case of an emergency dial 112 


This will connect you to the Emergency Services in 
the country you are in if it has a GSM network. You 
do not even have to have a SIM card in the phone - 
it will work provided the phone is working, there is a 
GSM signal and the battery is charged and attached. 


How you’ be billed 

No special billing arrangements are needed to use 
International Roaming and there are no additional 
connection or monthly access fees for having 
International Roaming capability. 


All charges are billed directly to your mobile account 
in Australian dollars. 


24 


The length of your trip, the time it takes the overseas 
network you were in to process billing information 
to Telstra and the time at which your mobile bill is 
issued will determine when your International 
Roaming charges appear on your account. 


Please note: This may be up to 3 months after you 
return from overseas. 


Charges for redirecting incoming calls to your 
roaming location will appear in the month the 
calls were received. These charges will appear 
in the ‘Call Received Whilst Overseas’ section of 
your account. 


All remaining International Roaming call charges will 
appear on subsequent accounts under ‘Calls Made 
Whilst Overseas’. 
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Troubleshooting 
If your mobile phone isn’t working properly, there 
may be a simple reason why. 


Check through this list of common faults that could 
be hampering the operation of your mobile phone. 


1. Check antenna is properly connected. 
2. Check your mobile SIM card is correctly inserted. 


3. Check whether you are in a selected local digital 
network’s coverage range (i.e. check the signal 
strength on your phone if that is provided). 


4. Have you got roaming capabilities 
connected to your mobile service? To check, 
call +61 439 125 109* from a fixed phone. 


5. Is your phone connected to the local network? 
(i.e. is there a network name displayed on the 
screen of your phone?) 


6. Are there any call forwarding or call barring 
settings on your phone preventing you from 
making or receiving calls? 


7. Are you inputting the necessary codes when 
making national and international calls? 


If you still can’t find any fault, turn the phone 
off and on again. If you are still experiencing 
problems, call Telstra Mobile Customer Service 
on +61 439 125 109° 


Lost or stolen phone 


If your phone or mobile SIM card is lost or stolen, 
contact Telstra Mobile Customer Service 
on +61 439 125 109° 


Your SIM card and phone should be PIN protected 
so it cannot be misused. 


To set the PIN for your phone, refer to your phone 
user manual. 


Please ensure your PIN is not stored with your 
SIM card. 


Zt 


